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Healthcare and Disasters

92% of healthcare 
owned by private 

sector

Public sector 
relies on 

healthcare 
during 

emergency 
response

Protecting access to 
healthcare a primary 

objective 

Awareness of 
which facilities 
are open during 
emergencies is 

essential

Hospital status 
generally known and 

shared

Status of 
satellite 

facilities not 
aggregated or 
easily known

Responders & EM 
need common 

operating picture

Reporting 
facility status is 
burdensome to 
private sector
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Rx Open – Mapping Pharmacy Status During Disasters

Rx Open maps the operating status of pharmacies in areas impacted by 

a disaster. 
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Rx Open – Mapping Pharmacy Status During Disasters

4



How Rx Open Works 

• NCPDP #

• Contact 
Info

Gather 
pharmacy 

data 

Billing = 
open

Complete 
Report of 

billing activity 
from last 12 

hours 

No 
confidential 
info shared
or received 

Map 
pharmacy with 

status and 
contact info

All completed with no burden on private sector
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Rx Open during 2017 Hurricane Season

• Refill chronic care medicines

• Replace DME
Patients

• DMATs to direct patients to 
resources

• HHS Secretary’s Operations 
Center & CDC

Government

• CHCs and safety net clinics

• Medical associations
Healthcare 
Providers

• Meet needs of medically fragile 
and evacuated patients

Shelters

6



Takeaways and Future Opportunities 

• Role of a champion

• Can be hard to see the value of sharing information – having a champion for the 
cause or adopting the system is important

• Utilize normal business processes (or a surrogate measure)

• Biggest strength of Rx Open – no burden is placed on owners and operators who 
are already dealing with a crisis 

• Easily accessible information for emergency responders and the public

• ‘Set it and forget it’

• Continuous data collection

• Not realistic – accuracy of the map is improved with periodic reporting

• Identifying other ancillary care facilities 

• 2017 NIPP Challenge, Real-time Awareness: Mapping Critical Healthcare 
Infrastructure Status During Emergencies 



Thank you!

Sarah Baker

sbaker@healthcareready.org

@HC_Ready

www.healthcareready.org 
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